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CHAPTER I

\

~

.3

INTRODUCTION
'"

-"

This practicum intends to explore the existence and nature of
male client expectations of female therapists. The underlying assump
tions of this study include:

(1) clients have expectations; (2) sex

roles exist in society; and (3) the sex of either the therapist or the
client is a variable in the therapeutic situation.
For the purpose of this study, an expectation refers to the c1i
entls anticipated perception of the therapist prior to the initial inter
view. Numerous researchers support the existence of client expectations
and perceptions prior to therapy (Bordin 1955, Lorr 1965, Grosz 1968,
Gladstein 1969).
Sex-role is the societal assignment of certain tasks and person
ality traits on the-basis of sex. An individual IS perception of the
role ascribed to men or women may vary with their own socialization

pro~

cess (Horton and Hunt 1964).
It is the experience of these authors and their colleagues that in
most therapeutic settings both male and female therapists deal with cli
ents of the opposite sex.

In addition, the sex of the therapist and the

sex of the client are variables affecting both the therapeutic proGess
(Fuller 1963, Brooks 1974) and the initial interview (Kadushin 1958).
Having considered the above assumptions -- that client expectations
exist, that sex-roles exist in society, that therapists deal with cli
ents of the opposite sex,'and that the sex of either the therapist or
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the client is a variable in the therapeutic situation -- it is hypoth
esized that client expectations may be affected by the sex of the thera
pist. Because of a personal interest in the role of the female thera
pist in relating to male clients and because there is little literature
focused on this aspect, this study will explore the existence and nature
of expectations specifically held by male clients of female therapists.
To carry out this study it is necessary to pursue the following
tasks.

The first step will be to define possible client expectations

of therapists. Using this infonnation, a questionnaire will be devel
oped to verify the existence of these expectations.

In addition, the

questionnaire will hopefully indicate whether these expectations vary
according to the sex of the therapist and whether these expectations
vary with the sex of the client. The intention of this study is to
yield data that will allow for conclusions regarding sex as a variable
affecting client expectations, specifically male client expectations of
female therapists.

tr

CHAPTER II
LITERATURE REVIEW

,,"

In reviewing past studies and articles, it was found that there
was little literature dealing specifically with male client expectations
of female therapists. Subsequently, it was decided to review litera
ture on two aspects, client expectations and the influence of sex and
sex-role. The discussion on client expectations will focus on the impor
tance of expectations, the social and cultural influences on expecta
tions, and the relationship of preferences and expectations. The second
section will review the effect that the sex of the therapist and of the
client has on the therapeutic situation and the effect of sex-role.

,

CLIENT EXPECTATIONS
c:t

Importance of Expectations.

In reviewing the literature regard

ing client expectations of therapists, it became apparent that expecta
tions not only exist, but also have an impact on the therapeutic situa
tion and appear to be an influential factor for therapists to consider.
Bordin (1955) points out that the personal characteristics expec
ted of counselors are most significant for clients who come in for coun
seling about personal problems, as opposed to clients who are seeking
counseling for infonnationa1 reasons. He feels that client expectations
affect the counseling process and suggests that studies need to be done
to identify specific expectations. Kelly (1955) states that the way the
client conceptualizes the therapeutic situation affects the role he sees
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himself playing and the role he anticipates the therapist playing. This
affects his behavior in early interviews.
Lorr (1965) says that perceptions and feelings of clients towards
their therapist affect the therapeutic relationship. These perceptions'
are affected by client expectations prior to therapy. Lorr's study
shows that two perceptions, understanding and acceptance, are related
significantly to improvement in therapy.
Appel (1960) and Chance (1959) believe that clients have expecta
tions of psychotherapists' behavior and psychotherapists have expecta
tions of clients' behavior. They feel that the degree of interdepen
dence and mutuality of these expectations influence client interview
behavior (Appel) and the outcome of therapy (Chance).
Having reviewed the impact of client expectations of therapists in
the therapeutic situation, it is now appropriate to explore what specif
ic expectations have been identified. Holt (1950) finds that students
generally perceive a counselor as a father figure; advice giving, source
of information, and

pla~ing

a more directive role in problem

solving~

Kelly (1955) states that expected role may include " ••• parent, protec
tor, absolver of guilt, authority figure, prestige figure, a possession,
a stabilizer, a temporary respite, a threat, an ideal companion, and a
representative of reality ••• " Lorr (1960) studies dimensions of cli
ent perceived behavior of therapists in the counseling interview. Be
haviors clients identified 'are classified into the following five cate
gories: acceptance, understanding, authoritarian, independence-encour- ,
aging, and critical-hostile.
Apfelbaum (1958) in his study of expectations uses a cluster ana1
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ysis of Q-sort items to determine patient role expecations. The expecta
tions cluster around these three dimensions:

(1) nurturant, giving,

protective, non-critical, non-businesslike, not expectating patients to
shoulder responsibilities; (2) model, neither judges nor evaluates, tact
ful, permissive listener, neutral, neither critical nor protective; and
(3) critic, critical, analytical, expects patient to take a lot of re
sponsibility, neither gentle nor indulgent. He points out that the
males in his sample have a marked tendency to prefer a ncritic type"
therapist as compared to females who expect a II model type ll therapist. A
similar observation is made by Tan (1967) who found that male subjects
tend to expect a more authoritarian counselor than did their female
counterparts.
Chance (1959) focuses on the mutuality of c1ient and therapist
expectations. She categorized five of the most frequent client expecta
tions of therapists, which include: advice giving, helpful, leading,
sympathetic, and affectionate. The next most frequent are: apprecia
tive, liking to be liked, cooperative, and trusting.

In very few instan

ces, clients identify the negative expectations of being accusing, re
sentful, and nagging.
Appel (1960) studying voluntary clients at a student counseling
center finds that they have optimistic, almost overconfident expecta
tions of the therapists' capabilities to help them.
In a study by Thomas et al. (1955), the client's expectations re
garding therapist's motivation is investigated.

It is found that cli

ents who expect the therapists to be highly motivated to help them, as
opposed to therapists who are less JOOtivated to help them, anticipate
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the following behaviors:

(1) the therapist would assign importance to

client's problems; (2) the therapist would be more willing and unambiva
lent about maintaining communication with clients; (3) the therapist
would be willing to admit more areas of communication into therapy; (4)
the therapist would have more influence over the subject matter; and (5)
the client would be more likely to continue in therapy.
Social and Cultural Influence on 'Expectations. Although there are
many

inf1u~nces

on the development of client expectations, in this study

it seems significant to review some of the social and cultural influen
ces. As indicated in the introduction, sex-role is a societal phenome
non. Because the purpose of this study is to determine the relationship
of sex-role to client expectations, it seems beneficial to review social
and cultural influences on the development of expectations.
Fonm (1953) suggests that students' attitudes toward counselors
may be influenced by social factors such as sex, socio-cu1tural back
ground and economic level. Similarly, Patterson (1958) states that ex
pectations and preferences of clients 1n counseling and psychotherapy
are socially and culturally detenmined. Sonne and Goldman (1957) recog
nize that in our culture 1n general, relatively dependent relationships
between a psychological helper and a counselee may be the nontl. This
norm has its roots in society's attitudes towards specialists, i.e.,
doctors, lawyers, and engineers; who are identified as authority figures,
doing things to us or for us or telling us what to do and how to do it.
These attitudes may influence clients' expectations of the helping person.
In an inter-cultural study with Asian and American students, Tan
(1967) finds that the expectations of Asian students coming from an
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authoritarian-oriented country differ from the expectations of American
students. Asian students expect counselors to be more authoritarian,
direct, and nurturant, while their role as client is to be more submis
sive.
Kadushin (1958) points out that the therapeutic relationship is a
social-~sychological

situation but that the soctal aspects take priority

in the initial contacts. Because the client has little knowledge of his
new role, he relies on familiar social roles which may be based on age,
race, class or sex.

In this article, Kadushin focuses on the variable

of sex, specifically a male client with a female social worker. He pro
poses that the male client responds to this unfamilar situation by refer
ring to past similar situations, i.e., a male to female encounter. His
responses will be based on his conception of the female social role, and
responses supporteo and learned in his reference group. This stereotyped
response is altered as the therapist helps the client learn his new role,
and as the therapist is seen as an individual apart from those roles.
In concluding these two sections, it is necessary to note the im
plications these articles and studies have for this particular study.
The most obvious limitation of all these articles is the exclusion of
sex as a major variable as it relates to expectations. Only two arti
cles differentiate between male and female expectations held of thera
pists (Apfelbaum and Tan). However, in both of these studies, these
di fferences were secondary observations. Kadushin mak'es a strong state
ment about the sex of the therapist and sex-role as they relate to ini
tial interviews, but his statements are not substantiated by empirical
research.
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Apart from the above limitations, there are a number of reasons to
question the applicability of these articles to our study. While Form,
Patterson, and Bordin raise a number of relevant issues, they speak in
general terms and do not support their statements with empirical evi
dence. Although Thomas et al. is specific in studying one expectation,
the study is contrived because he does not use actual clients and cre
ates hypothetical attitudes toward the counselors. A number of articles
do use actual clients, but have other drawbacks. Lorr, while making the
connection between perceptions and expectations, studied client's per
ceptions during therapy rather than expections prior to therapy. Tan,
Chance, and Appel study expectations as dependent on other variables
such as inter-cultural influences and mutuality.
The most relevant article is Apfelbaum's study because he deals
with actual clients in an outpatient clinic and he measures client ex
pectations prior to the therapeutic encounter. The major disadvantage,
as previously stated, ;s his failure to consider the sex and sex-role of
the therapist and of the client.
However, there are values in this review that relate to this cur
rent study. The volul11e of literature written on expectations supports
the importance of a study on the effect of expectations.

In addition,

it indicates the impact expectations have on the therapeutic encounter
and the need for therapists to consider expectations when doing therapy.
The review of specific expectations that have been identified provides
these

resear~hers

with guidelines regarding the extent and nature of

client expectations. This is helpful in identifying areas to be includ
ed in our study.

It has been beneficial to investigate articles which
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validate the societal and cultural influences on expectations.

Kadush1n,

especially, makes an important connection that socialization affects sex
roles and that expectations based on these sex roles affect the initial
interview. This concept supports our assumption that sex roles affect
expectations.
Relationship of Preferences to Expectations. Boulware and Holmes
(1970) establish a strong relationship between preferences expressed
for potential therapists and the expectancies subjects have of those
therapists. Their preferences are based on "therapy relevant expectan
cies. 1I Their study is based on age and sex with their results showing
older males to be most preferred. This preference is based on the
"therapy relevant expectancies" of competence, understanding, advicegiving, experience, and knowledge. The second most preferred therapists
are younger males who are seen as being most similar to the subjects in
experience and attitudes. The study is based on vocational and personal
problems and the only exception to the above results is that female sub
jects with personal problems. prefer older women. Boulware and Holmes I
results, that male therapists are preferred, is congruent with studies
. by Levy and Iscoe (1963), Fuller (1964), and Simon (1973). The results
of these studies support the connection these researchers are making
between expectations and sex.
SEX AND SEX-ROLE
z..

3

Sex of The Therapist and Client. Schwartz (1974) examines arti

cles found in the journal Social Work for the past eight years to deter
. mine the profession's awareness of the issue of the sex of the therapist
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and the sex of the client. She finds the subject to be generally ig
nored or viewed from a unisex perspective, in which the two sexes are
undifferentiated. She sees this as unrealistic. She also questions
whether positive results in therapy are based on the therapy itself or
if the sex of the therapist and client are important variables which are
seldom considered. She hypothesizes certain situations in which she
feels sex would be a significant variable.

For example, when a male cli

ent is relating to a female therapist, he may find it difficult to cry
and deal with vulnerable feelings, or difficult to accept help with fi
nancial problems. The importance of sex is .further supported by herob
servation that female social work students experience difficulty working
with male clients, especially those with Itan exaggerated form of stereo
typed male behavior." She feels this is accentuated if the student is
struggling with her own stereotype definitions of sex. She concludes
that the role of sex has neither been integrated into professional think
ing nor has it been recognized as a significant variable as has race and
socio-economic class.
Schwartz notes a study by Pew, Speer, and
exception to these findings.

Wil1iar~

(1973) as an

They find that using male and female co

therapists is an important variable in the therapeutic process.

In work

ing in groups with male and female offenders, they recognize heterosex
ual problems as being universal.
pist, they find that:

By using a male and female co-thera

(1) when problems were discussed, one or the

other of the therapists could usually understand; (2) young women in the
group were better able to verbalize their concerns because of the sup
port of the female therapist; (3) clients observed role modeling that
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challenged previously accepted roles of women being subservient; and (4)
group members were exposed to a new kind of male-female interaction as
demonstrated by the co-therapists. They observed that men and women
could disagree and still respect each other,which helped the group
change previous biases.
Two studies emphasize the influence of the sex of the therapist
and the sex of the client on the therapeutic situation.

Fuller (1963),

in studying the influence of sex as it relates to the client's expres
sion of feelings, found that females expressed more feelings than males
with a counselor of either sex.

In addition, more feelings were ex

pressed in counselor/client pairings if one of the pair is a female.
Brooks (1974) studies the influence of sex of the client and therapist
on self-disclosure. She finds that:

(1) subjects disclosed more about

themselves in counselor/client dyads containing a female; and (2) female
clients disclosed less with female counselors and that male clients dis
closed less with male counselors. She implies from these results that
self-disclosure may be either inhibited by same sex dyads or facilitated
by opposite sex dyads.
In summary, the importance of the sex of therapist and sex of cli
ent has been raised as an issue by the articles discussed in this sec
tion. Schwartz points out the lack of emphasis on sex by the social
work profession. She supports these researchers in their study of sex
as a significant variable in the therapeutic situation.

In addition. it

is important to this study to note the impact of sex as demonstrated by
Pewet al., Brooks, and Fuller.

It seems that the influence of sex needs

to be recognized if therapy is to be expedient and productive. Although
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these studies point out the significance of sex, none of them deal with
sex as it relates to expectations.
Effect of Sex-Role. Broverman, Vogel, Broverman, Clarkson, and
Rosenkrantz (1972) examine the nature and effects of sex-role in contem
porary society. They define sex-role as

II • • •

the sum of socially desig

nated behaviors that differentiate between men and women ••• 11 The spe
cific characteristics attributed to the male sex-role cluster around
"competency,1I which includes being independent, objective, active, com
petitive, logical, skilled in business, worldly, adventurous, decisive,
self-confident, a leader, and ambitious. The role stereotype character
istics for women cluster around Uwannth and expressiveness" defined as
gentle, sensitive to other's feelings, tactful, religious, neat, quiet,'
interested in art and literature, and able to express tender feelings.
They state that:
Despite the apparent fluidity of sex-role definitions
in contemporary society, our findings to date confirm the
existence of pervasive and persistent sex-role stereotypes,
which cut across age, socio-economic status, marital stat
us, sex, and educational levels.
These findings are further exemplified in their second study en
titled "Sex-Role Stereotypes and Clinical Judgements in Mental Health"
(Brovennan et al.). The results of this study indicate that clinicians
have d1fferentconcepts of mental health for men and women, and these
differences parallel the sex-role stereotypes prevalent in our society.
In this study clinicians were asked to define their concepts of a heal
thy mature adult, a healthy mature male and a healthy mature female.

It

was found that their concept of healthy mature adults included the same
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traits as their concept of a healthy male.

However, their concept of a

healthy mature female differs from that of a healthy adult.
Miller (1974) further studies the influence of patient's sex on
clinical judgment..

In this study, clinicians identified passivity as

the major problem for both male and female clients.

However, this pas

sivity was more often viewed as a focus for treatment with male patients
than with female patients.
In examining the above articles as they relate to this study on
expectations, Broverman et a1. supports the assumption of these research
ers that sex-roles are

preva1en~

in our society and that they are social

ly determined. Secondly, Broverman et a1. concludes, as does Miller,
that sex-roles affect clinicians' judgment of their clients.

If sex

roles significantly influence clinicians' judgments of clients, it
seems logical that, in turn, sex-roles would also influence client's
perceptions of therapists.

Kadushin, as previously discussed (pg. 7),

strongly supports this concept.
Although Broverman's et a1. studies strongly support the impact
of sex-roles on the therapeutic situation, their applicability to the
study on expectations is limited. This is because their study specif
ically deals with clinician's views of clients and because they deal
with a specific set of sex-role stereotypes.

It is important to this

current study to avoid establishing a pre-set notion of existing sex
role stereotypes.
Summary.

In searching for literature regarding male client ex

pectations of female therapists, it has been found that the helping pro
fessions have seldom recognized a relationship between sex and expecta

•
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tions. As shown in this review, expectations and sex of the therapist
and client have a significant impact on the therapeutic situation.
Furthermore, sex-roles actively define an individual's perceptions and
behaviors based on his or her socialization process. Because sex-roles
affect perceptions and behavior, it seems logical to assume that sex
roles would also affect expectations in the therapeutic situation.

If

these conclusions are true, then it is important to understand the nature
and extent of these expectations.

CHAPTER III
CONCEPTUAL FRAMEWORK
DEVELOPMENT
Because this study is exploratory in nature, it seems helpful to
investigate a number of sources of information in developing a conceptual
I

framework for a study of male client expectations of female therapists.
An initial source of information was a Conference of Women in the
Human Services held in Eugene, Oregon, in June 1975. The conference
was attended by women who were professionals or paraprofessionals

work~

ing in the human services. The workshop that was most applicable to
this study dealt with client expectations of female therapists in which
participants shared their perceptions and experiences. They saw clients
exp'ecting female therapists to:

be easily manipulated; be less compet

ent; be nurturing and gentle; have less decision-making power in an
agency. fulfill needs rather than promote growth; know less about cli
ent's life experiences than a male therapist of a similiar age; and be
too emotional as opposed to logical.

In general they felt that female

therapists were expected to behave according to sex-role stereotypes,
were often seen as a IImother ll by the clients, and were not always seen
as being a Ureal woman. 1I At the conference these expectations were not
differentiated according to the sex of the client.
This workshop assisted these researchers in specifying a list of
expectations for further study which was divided into IImother ll expecta
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tions and "female role" expectations.

Client expectations that defined

the female therapist in the "mother ll role included that she would be nur
turing, sympathetic, non-judgmental, and capable of understanding emo
tions. Client expectations which supported the female sex-role stereo
type included that she would be less confrontive, more easily manipulated,
less assertive, less competent, less logical, and less understanding of
male client1s life experiences.
The conference stimulated ideas regarding client expectations.
However, it seemed necessary to confinm whether other practicing female
therapists considered these expectations to be realistic. Thus, the
second source of information was interviews with practicing female ther
apists.
The twofold purpose of interviewing female therapists was as pre
viously stated, to verify expectations discussed at the conference and
to explore other possible expectations. The female therapists chosen
for these interviews were professional women, currently doing therapy in
a voluntary clinical setting, with the exception of one therapist who
was working in a state agency. The therapists included one psychiatrist,
two psychologists, and four social workers with Master degrees. The age
range of the therapists interviewed was 27 to 48 years, with the median
age being 33 years. All therapists have worked in Mental Health Pro
grams for at least two years, with the exception of the one woman who
worked in Public Welfare.

Four therapists worked primarily with urban

clientele, while three worked with clients from both urban and rural
settings.

In looking at the socio-economic class of the clientele, two

therapists described their cl ients as middle clas·s, two described the
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majority of their clients as lower class, and three described their cli
ents as mixed, lower and middle class. All therapists saw male and fe
male adults while one also saw a significant number of adolescents. Most
therapists saw more female clients than male clients, which reflected the
client population of their agencies.
The interview schedule included both open-ended and close-ended
sections. The purpose of the open-ended section was to generate further
expectations based on the experience of these therapists. The two basic
questions for this section were:
1. Do male clients have expectations of you as a female
therapist and if so, what are they?
2. Do you think these expectations differ from what male
clients expect of male therapists and if so, how do
they differ?
To elaborate on the open-ended section, a brief summary of the inter
view with each therapist will follow.
Therapist No.1 is a 35 year old

t~SW,

working in a public welfare

agency, who spends only 10% of her time in therapy with individuals,
couples, and' families. Because she is employed in an agency thatpri
mari1y meets daily living needs, i.e., housing, money, fuel, etc., she
feels that both male and female caseworkers are seen by male clients as
nurturing.

However, she felt male clients are more inclined to ask

women caseworkers for extra things than they are male caseworkers. She
feels that male clients see her as gentle, mild-mannered, and non-threat
ening. However, she finds it hard to differentiate whether their expec
tations are based on her femaleness or her personality.

,/
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Therapist No.2 is a 27 year old MSW who spends 50% of her time in
therapy and of that, 3/5 is spent with individuals, couples, and fami
lies, and 2/5 is spent in groups. She definitely believes that there
are differences in male client expectations of male and female thera
pists. She feels males expect female therapists to be supportive, be
motherly; allowing them to ventilate, be less confrontive, and to pro
vide security and warmth. She also feels that males tend to see female
therapists as not giving them enough direction or strong enough to han-.
d1e their problems. She hypothesizes that male clients

m~

find relat

ing to a male therapist difficult because.they may feel more competitive
or threatened. Those life experiences that she feels

a male

client may

expect her not to understand include: sexual problems, problems with
women, expectations of the "breadwinner" role, the role as father, and a
J

ma1e 1 s difficulty in expressing feelings.
Therapist No.3 is a 29 year old MSW who spends 40% of her time in
therapy and of that, 2/3 is spent with individuals, couples, and fami
lies, and 1/3 is spent with groups. She feels that it is a minority of
male clients that have differing expectations of male

~nd

female thera

pists. Of those who do, she feels they expect her to be soft and car
ing, more understanding than male therapists, more of a "pushover" in
terms of manipulation, and may expect her to be too weak to handle their
problems. She feels they often see her as "mother"; however, she sur
prises them by being confrontive and assertive. She suspects that cli
ents play stereotypic roles; therefore, they expect the therapist to do
so as well. She also suspects that male clients

m~

feel more compet

itive with male therapists. Those life experiences she feels a male
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client may expect her to have difficulty understanding include: the pain·
of trying to date women, the pressure of the societal expectation that a
man support his family, and sexual problems.
Therapist No.4 is a 48 year old psychologist who spends 30% of
her time in therapy, of which 4/5 is spent with individuals, couples artd
families, and 1/5 is spent in groups. She identifies herself as a "non
directive therapist." Therefore, she chooses to be non-confrontive and
non-assertive in therapy. She sees male clients as being conditioned by
our society to be stoic in terms of emotional expression, which causes
problems for them in relationships. They are also conditioned to be
self-sufficient in handling personal and family problems; thus, it is
difficult for them to seek outside help. She suspects that it is diffi
cult fora man who is dealing with strong expectations from his father,
to deal with a male therapist.
She hypothesizes that if a therapist projects what she thinks a:·
client will expect of her, the client may respond accordingly, fulfill
ing those expectations.

In light of her own professional experience,

she feels that as she has become assured of herself as a therapist, cli
ent expectations have become less of an issue.
Those life experiences which she feels male clients expect her to
have difficulty in understanding include: their work and career exper
iences, and their role as father and husband in the family.
Therapist No.5 is a 33 year old psychologist who spends 70% of
her time in therapy, of which all is spent with individuals, couples,
and families.

She strongly feels there are no differences in male cli

ent expectations of male and female therapists. She also strongly feels
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she cannot project male client nor male therapists' experiences. How
ever, she feels that as a woman becomes more competent as a therapist
and assured of herself as a

wor~n.

possible client expectations become

non-existent. The only life experience she feels that male clients do
not expect her to understand is their military experiences.
Therapist No.6 is a 34 year old MSW who spe"nds 65% of her time in
therapy, of which 2/5 is spent with ind1viduals, couples, and families.
and 3/5 is spent in groups. She feels that all clients have expecta
tions of therapists but that they may not differ because of the sex of
the therapist. She feels that clients often project parental images on
to therapists. The image of either parent may be projected on a female
therapist, depending on which parent the client has unresolved feelings
about. She also believes that all clients try to manipulate therapists
because that is how people have learned to get their needs met. She
feels there is a cultural stereotype that women may not be as competent
as men, which is demonstrated by clients asking about her credentials.
She sees this as a "don't trust ll message, which she feels is stronger
with male clients. She feels that establishing a contract identifying
therapy goals helps alleviate expectations becoming an issue in therapy.
The life experiences she feels male clients expect her not to understand
include: the male role as a provider and father, IIbeing out in the work
world ll , and male sexuality, i.e., that a man is expected to be the ag
gressor.
Therapist

NCg

7 is a 32 year old psychiatrist who spends 33% of

her time in therapy, of which

2/~

is spent with individuals, couples,
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and families, and 1/3 is spent in groups. She feels that what happens
to her with male clients in tenns of behavior and expectations reflects
her own growth as a woman and a therapist.

Initially she was more

motherly, i.eo, taking care of clients rather than confronting them and
challenging them. As she became more comfortable with her own sexuality
and strengths as a woman and skilled and experienced as a therapist, she
gained more freedom in allowing her clients to express a wide range of
feelings and behaviors in therapy. She states that she does not know
what male clients expect of her, but she knows what she could expect of
herself, i.e., she feels she can be confrontive and strong or soft and
nurturing, depending on the situation. On the life experience statement,
she feels male clients expect her to understand their life experiences
with the possible exception of men who have problems with anger towards
women and sexual problems.
In summary there were trends that became apparent from these inter
views.

It appeared that men may feel more competitive working with a

male therapist than with a female therapist, possibly because female
therapists seem less threatening in a helping situation. The second
trend was that as women became more experienced and assured as thera
pists and more comfortable with themselves as women, client expectations
became less of an issue. They seem to find themselves playing the
"mother role" less and becoming more confrontive and assertive with cli
ents. Thirdly, it seemed that the life experiences that male clients
expect female therapists to have a hard time understanding clustered
around the stereotypic role of men having to "be strong. 1I Examples
cited that support this include the pressures of the breadwinner role,
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the role of father, the role of aggressor in sexual situations, the
strong prohibition on the expression of emotions and the expectations
that men have to be strong, capable, self-sufficient, and controlled.
In the closed-ended section of the interview schedule, each female
therapist was asked to respond to the list of male client expectations
these researchers developed from the conference (see page 15 or a copy
of the interview schedule). Two statements were presented for each ex
pectation.

For example, on the expectation dealing with manipulation;

the first statement was: "male clients expect you as a female thera
pist to be easily manipulated", and the second statement was, "male cli
ents expect a male therapist to be easily manipu1ated. 1I On the first
statement, each therapist responded to a five point scale ranging from
strongly agree to strongly disagree. Using the same scale on the second
statement, she was asked to p-roject male therapist experience. They
were also asked to give examples whenever possible, especially on the
expectation dealing with female therapist's ability to understand male
.

.

client life experiences. The last question in this section asked whe
ther the female therapist has had experience working with a male co
therapist, which might give the female therapist first-hand knowledge
of client's responses to therapists of different sexes.
The results of the close-ended part of the interview schedule was
detennined by totaling each t'herapist's responses to each expectati.on;
this included their responses to statements regarding female therapists
and their projected responses to statements regarding male therapists.
These results became the hypotheses for this study. The responses were
divided into three categories: (1) therapy-related expectations; (2)
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sex-related expectations; and (3) undetermined expectations. When a
majority of responses were the same for statements regarding male and
female therapists on anyone expectation, that expectation was classi
fied as a therapy-related expectation, i.e, an expectation clients have
of therapists in general. Sex-related expectations, i.e., expectations
that differ due to the sex of the therapist, were determined to exist
when the majority of responses to statements regarding female therapists
were opposite the majority of responses to statements regarding male
therapists. Undetermined expectations included those that were not
clearly sex-related or therapy-related, however, they did have a tenden
cy toward one or the other.
The results of this close"'ended section and subsequent hypotheses
for this study were:
1.

That both male and female therapists are expected to be
competent, sympathetic, logical, capable of understand
ing emotions (therapy-related expectations).
.

2.

That female therapists are not expected to understand
male client life experiences (sex-related expectations).
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That there is a tendency that female therapists are ex
pected to be less confrontive and more easily manipu
1ated;
that there is a tendency that both male and female
therapists are expected to be assertive, nurturing,
and judgmental (undetermined expectations).
.

EVALUATION
Because the information in this chapter was gathered from a var
iety of sources, it tended to be subjective and therefore needs to be
evaluated for. its values and its biases. The conference provided

sti~
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ulating ideas which helped to identify specific expectations clients may
have of female therapists.

In reviewing the validity of this informa

tion, it seems important to look at the following considerations. First,
because the participants were representing a wide range of helping ser
vices, the content of their discussion did not necessarily apply to the
therapeutic situation. Secondly, the expectations that were generated
were expectations that both male and female clients might hold of fe
male therapists. Thirdly, there was a momentum effect resulting from
participants' emotional investment in the topic that mushroomed as ideas
were generated.

Each participant shared one or two specific expectations

which appeared to be selected incidents in her total experience. Combin
ing all participants' responses presented an unrealistic picture of cli
ent expectations of female therapists.
The philosophy used in formulating the questionnaire for female
therapists' interviews was derived from this conference.

It was not un

til after the interviews with female therapists that the biases, subjec
tivity, and incompleteness of this infonnation became apparent. A num
ber of limitations in the interview schedule seemed to result directly
from this. The first limitation was that the therapists were asked to
use projection in responding to the questions. Because they speculated
about male client and male therapists' experiences, this information
may be distorted, or at least inaccurate. Therapists were also confused
by being asked to project male client expectations prior to therapy
based on behaviors and activities they observed during therapy.

In

addition, it became clear that the way the questions were worded con
veyed a bias.

It was pointed out by one therapist that the questions
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seemed to portray a view of female therapists tlbeing taken advantage of.1I
She saw the wording of the questions reflecting a sex-role stereotype
image of women. Another limitation was that the questions asked did not
allow for a variety of theoretical frameworks which influenced the re
sponses of the therapists.

For example, a therapist operating from a

non-directive framework did not put the same value on assertion and con
frontation as did a therapist operating from a more directive framework.
Furthennore, these researchers, in asking the questions, did not
consistently clarify with the therapists their understanding of each ex
pectation. The information was based on personal experience and was sub
jective in nature; thus, it applies to only these seven therapists and
cannot be generalized.
However; the interviews with female therapists were valuable for a
number of reasons. The infonnation provided a framework and basis for
an evaluation of the expectations identified at the conference. As a
result, a more realistic perspective of client expectations was_developed.
The open-ended section of the interview schedule seemed effective in
generating new ideas regarding expectations. The therapists also pro
vided a number of specific examples, especially on the life experience
statement, which will be beneficial later in this study. An interest
ing observation was that the therapists interviewed seemed to fallon a
continuum. One end included younger, less experienced therapists who
found their femaleness to be more of an issue in therapy. The opposite
end included female therapists who were more experienced and whose per
sonal integration included their femaleness and their role of therapist,.
thus making it less of an issue in therapy.
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Finally, it is important to comment on the purpose of the hypoth
eses for this study. The hypotheses are based only on the conference and
the close-ended part of the questionnaire. Thus, the hypotheses of this
study indicate trends or guidelines to be explored, rather than state
ments to be proved or disproved. This is appropriate because of the ex
ploratory nature of this study.
It was decided to alter the expectation categories which formed
the hypotheses.

Based on information from the female therapist, the

expectations that a therapist would be logical was unanimously seen as
a therapy-related expectation, and therefore was-not a meaningful cate
gory to consider. Because of the similarity in the way confrontation
and assertiveness were defined for this study, it was decided to
bine these categories under the heading of assertion.

co~

Because the ex

pectation of judgmental was not clearly defined in the female therapist
interviews, it was decided to study the expectation that a therapist
will be rlon-judgmental rather than judgmental. Thus, the revised hypoth
eses used for the development of the male client questionnaire included:
1. That both male and female therapists are expected to
be competent, sympathetic, capable of understanding
emotions (therapy-related expectations).
2. That female therapists are not expected to understand
male client life experiences (sex-related expecta
ti ons).
3. That there is a tendency that female therapists are
expected to be more easily manipulated; and
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that there is a tendency that both male and female
therapists are expected to be assertive, nurturing,
and non-judgmental (undetermined expectations).

CHAPTER IV
METHODOLOGY
This chapter will describe the methodology used in this study.
Initially the research design will be described.

In addition, this chap

ter defines the expectation categories and describes the development of
the questionnaire.

It will also include a description of the sample,

method for collecting data, and the kind of data analysis to be used.

RESEARCH DESIGN
To measure male client expectations of female therapists, a ques
tionnaire will be developed and administered to actual clients. To
achieve the purpose of this study as to whether the sex of the therapist
is a variable in client expectations, a 2X2 design wi11 be developed.
The first part of the design is accomplished by writing half of the
questionnaires with the therapist as female ("Shell), and half of the
questionnaires with the therapist as male ("He"). This constitutes what
will be referred to as the male and female forms of the questionnaire.
The second part of the design is accomplished by giving the question
naire to male and female clients. Half of the male clients will respond
to the male form of the questionnaire and half will respond to the fe
male form of the questionnaire. Similarly, half of the female clients
will respond to the male form and half to the female form of the ques
tionnaire. The resulting four categories are:
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Female
Client

Female
Theraoist
female/female

Male
Th
female/male

Male
Client

male/female

male/male

The rationale for using two forms of this questionnaire is to mea
sure the influence of the sex of the therapist. The rationale for giv
ing the questionnaire to both male and female clients is to compare male
and female expectations, thus helping identify those expectations that
may be unique to male clients.
DEFINITION OF TERMS
The following section defines the expectation categories on which
the questionnaire is based. These definitions incorporate both descrip
tions used by Spi1ken et a1. (1969) in "Personality Characteristics of
Therapists", and these researchers· own understanding of what these
terms mean.
Competence. The expectation of competence is defined as the cli
ent perceiving the therapist to be knowledgeable, believing in and know
ing what he or she is doing, and appearing at ease, comfortable, and con
fident (Spilken).
Assertiveness. The expectation of assertiveness is defined as the
client perceiving the therapist as appropriately providing structure,
guidance, and limit setting (Spi1ken), and being active and straight
forward.
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Sympathetic. The expectation of being sympathetic is defined as
the client perceiving the therapist as having an emotional awareness of
how the client feels and the therapist cORmunicating his or her alliance
with the client, but not totally identifying with him (Spilken). This
quality as defined here is synonymous'with empathy.
Nurturing. The expectation of nurturance is defined as the client
perceiving the therapist as reassuring, encouraging, and promoting growth.
Non-judgmental. The expectation of a therapist being non-judgmen
tal is defined as the client perceiving the therapist as showing apprec
iation and acceptance of the client1s individual worth. and uniqueness,
and as being unconditionally accepting.
Easily manipulated. The expectation that a therapist will be eas
ily manipulated is defined as the client perceiving the therapist as
naive and trusting, and too easily convinced.
Understanding emotions. The expectation that a therapist will be
able to understand enotions is defined as the client perceiving the
therapist as aware and accepting of his· feelings, and respecting indi
vidualized expression of his feelings.
Life experiences. This expectation deals with the notion that
male clients may perceive a female therapist as having difficulty under
standing certain life experiences. The ones included in this study were:
the expectation that a man must support a family, the experience of be
ing a father, military experiences, problems in relationships with women,
and sexual concerns.

31

,
DEVELOPMENT OF THE QUESTIONNAIRE

To gather information on the trends suggested by the hypotheses, a
questionnare was developed for clients. The statements comprising the
questionnaire were based on the eight expectation categories previously
defined. A minimum of five statements, which described be.haviors repre
senting that expectation, were developed for each category.

For exam

ple, the expectation of competence was described by this statement:
She will give advice when it is appropriate.
Furthermore, each category contained an equal number of expectations
stated in a positive and negative form.

Examples from the easily mani

pulated category are:
She can recognize if I am not being totally honest.
She can be swayed by my behavior.
There were two reasons for making an equal number of positive and nega
tive statements. One was to avoid portraying a sexual stereotyped bias
of females. The second was to allow thoughtful consideration of each
statement, thus alleviating a patterned response.
Questionnaire Format. The format of the questionnaire can be
divided into three sections: the introductory letter, the body of the
questionnaire, and the demographic information.
The introductory letter explained who the researchers were and
what the information would be used for, assured the respondents of con
fidentiality, and encouraged their cooperation.
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The instructions to the body of the questionnaire asked the respon
dents to anticipate their contact with a therapist. One-half of the
questionnaires referred to the therapist as female and one-half of them
referred to the therapist as male. Respondents were asked to project
their expectations of the therapist and respond accordingly to the state
ments on a five-point scale. The scale ranged from "strongly agree with
this expectation II to tlstrongly disagree with this expectation. 1I The fi
nal format included thirty-four statements, randomly arranged to mix
expectation categories.
The primary purpose of the demographic information was to describe
the respondents as to age, sex, year in school, reason for coming to the
counseling center, and questions regarding prior counseling experience.
In reference to the last item, this information will be useful in asses
sing whether current expectations differ for those who have had prior
counseling as compared

~o

those who have not.

Pre-Test. Both the male and female forms of the questionnaire
were given to nine men and four women who were not actual clients. A
number of changes were made on the basis of information received in the
,pre-test.

Feedback on specific statements was helpful in assuring that

the intended meaning of the statements was understood and was useful in
clarifying ambiguous questions. A number of statements elicited at
least four tlno opinion ll responses from the thirteen respondents. Be
cause these undifferentiated responses were of little value, most of
these statements were reworded and some were deleted.

It also became

apparent that it was necessary to assure that clients were using expec
tations as the ,basis for their responses. Therefore, the wording of the
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instructions was changed to emphasize expectations and the response
scale was expanded from "strongly agree 'l to II s trongly agree with this
expectation. II
Although all respondents were able to complete the questionnaire
in ten minutes or less, the rlUmber of questions made the instrument ap
pear long. Another consid.eration that affected the decis·ion to reduce
the number of questions was that the questions in the sympathetic ex
pectation category were vague and di ffi cul t to di fferentiate from ques
tions in the other expectation categories, such as non-judgmental and
understanding emotions. Therefore, the sympathetic category was elimi
nated, reducing the total number of expectation categories to seven.
SAMPLING
The Agency.

In seeking an agency that would allow access to actu

al clients to whom the questionnaire would be given, it was decided to
use an agency which served voluntary clients as opposed to clients who
are pressured to seek counseling by external sources. The counseling
center at Portland State University, Portland, Oregon, met this criteria.
Other advantages of using the counseling center included its easy access
to these researchers, and the center1s interest and support of research
endeavors.

In addition, it seemed to provide a more homogeneous popu

lation in terms of age and education as compared to other mental health
settings described by female therapists.
The three services that are provided for students at the counsel
ing center are categorized as vocational testing and counseling, person
al counseling, and educational counseling,
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The Sample. The respondents for this study included all new male
and female clients initiating counseling between January 5, 1976, and
April 12, 1976.

It was impossible to assure that all questionnaires

would be completed and returned. The actual number of questionnaires
unaccounted for were 4 out of a total of 108. It was the choice of
these researchers to eliminate from this sample all responses in which
the clients were exclusively seeking vocational counseling. This pro
cess resulted in 26 questionnaires being eliminated.
In addition, the sample was divided into two strata according to
the sex of the client. This was achieved by creating two stacks of
questionnaires at the counseling center; one for male clients and one
for female clients. The sample was further stratified according to the
sex of the therapist. This was accomplished by alternating male and
female forms of the questionnaire in each stack described above. This
method was designed to attempt to equalize the number of responses for
each of the four categories.
DATA COLLECTION
To collect this data, each new client was given a questionnaire
from the appropriate stack by the counseling center secretaries, along
with the routine ,infonnation sheet requested by the counsel ingcenter
prior to the initial interv,iew. Clients were asked to complete the
questionnaire, p·lace it in the envelope

proYided~

( box provided on the counseling center desk.

and deposit it in the
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Totals of data collected
Total number of questionnaires distributed

108

Total number of questionnaires collected

104

Total number of vocational questionnaires

26

Total number returned. uncompleted

18

Total number of questionnaires lost

4

Total number of usable questionnaires

60

Of the 60 usable questionnaires. they fit into the 2X2 design in
the following way:

TABLE I
TOTAL NUMBER OF QUESTIONNAIRES
OBTAINED PER CATEGORY

Female Therapist Forms

Male Therapist Fonns

Female
Clients

14

19

Male
Cl ients

12

15

Vocational questionnaires were eliminated after they were filled
out because this was more convenient for the office staff at the coun
seling center. However. this procedure affected the randomness for
each of the four client response categories and accounted for some of
the inequality in the total number of questionnaires obtained per cate-.
gory.
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OATA ANALYSIS
In analyzing the data, it was decided to initially obtain means,
standard

devi~tions,

and percentages on all statements and demographic

questions to be used in comparing the four client response categories.
Secondly, a discriminant function analysis was done on six expectation
categories to obtain a 02 value to be used in determining whether there
was any significant difference between the four client response cate
gories.

CHAPTER V
RESULTS
This chapter will describe the sample based on demographic infor
mation obtained from the questionnaire.

It will also include the sta

tistical results completed on the expectation categories.
DESCRIPTION OF THE SAMPLE
This section includes tables on demographic variables and narra
tive cOl1l11ents.
TABLE II
MEAN AND STANDARD DEVIATION
OF THE AGES OF
THE CLIENTS

Female Form
Female
Clients

Male
Clients

Male Form

-x 23.38

I . x 23.52

t:r 2.7237

I

(1

4.3763

-x

23.58

-x

24.13

(T

4.2737

(J

3.8147

The mean age of clients in all four categories was similar, re
flecting a homogeneous sample. However, the mean age appears to be old
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er than might be anticip.ated in

an

average university population.

The range of ages for female clients responding to female form of
the questionnaire was 19-27 years. The range for female clients respond
ing to the male form of the questionnaire was 19-36 years. The range
for male clients responding to the female fonn of the questionnaire was
19-31 years. The range for male clients responding to the male form of
the questionnaire was 20-30 years.
TABLE III
FREQUENCY OF CLIENTS
ACCORDING TO YEAR
IN SCHOOL

-~

Female Clients
Responding to:
Ferna1e Fonn I Ma 1e Fonn

Male Clients
Responding to:
Female Fonn 1 Male Form

1

3

1

0

3

2

0

3

3

2

c 3
.,..

3

9

6

0

s..
cv 4
>

4

4

1

7

5*

5

2

2

3

T

15

19

12

15

-x

3.50

3.15

3.16

3.33

u

tf)

"'

*Graduate students.
The mean year in school is similar in all four categories, reflect
ing a homogeneous sample.
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TABLE IV
PERCENTAGE AND FREQUENCY OF CLIENTS
WITH PRIOR COUNSELING EXPERIENCE

Female Clients
Responding to:
Female Form
Male Form'
%
f
% I f

I

s... .....

en

Male Clients
Responding to:
Female Form
Male Form
.[
f
%
%

I

8

57

13

68

2

17

4

27

s...c
o z0

6

43

6

32

10

83

11

73

T

14

100%

12

100%

15

100%

OJ

>
.... en
OOJ

0..:::J

U

19 100%

More females than males in this sample have had prior counseling
experience. The percentages of all females who have had prior counsel
ing was found to be 63 percente The percentage for all males was 22
percent. It is interesting to note that most male and female clients
had their prior counseling experience before 1975 (20 clients). Only
four clients had
II

recei~ed

counseling during 1975 and there were three

no' res ponses. II Pri or counsel i ng experi ence

w~s

generally for personal

reasons, with only a few seeking educational or vocational counseling.
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TABLE V
SEX OF THERAPIST IN
PRIOR COUNSELING
EXPERIENCE

Female
........ ..-....,. , .....

Male
~

•

%

J

JI"""

""'r'.

No
t .... v

f

%

••

'-. '-I

~,.""

....

•

'MlI'V...-.. • .."

f

~

f

%

97 *

Female
Clients

11'

33

2

6

19

58

32

Male
Clients

3

11

4

5

20

74

27 100

*Reflects no response by one fema.1e c1 ient.
ll

II

Generally, both male and female clients have seen more male coun
selors than female counselors.

It should be noted that prior counsel

ing experience may have an important effect on counseling expectations.

TABLE VI
SEX OF THERAPIST PREFERRED FOR
CURRENT COUNSELING
EXPERIENCE

Female
Clients

5

15

11

33

5

15

12

37

33 100

Male
Clients

1

4

4

15

1

4

21

77

27 100

I
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Most clients, both male and female, had no preference regarding
the sex of their therapists. Of those having preferences, the trend
was to prefer a therapist of the same sex. The percentage of female
clients preferring a female therapist was greater than the .percentage
of males preferring a male therapist.
RESULTS ACCORDING TO EXPECTATION CATEGORIES
This section includes tables on expectation categories and narra
tive comments.

(See methodology for operational definitions of expec

tation categories.) The results of the discriminant function analysis
yielded no significant difference for all the expectation categories.
However, trends that

m~

exist will be examined in light of the mean

responses to statements on the questionnaire.
The means recorded on Tables #8-14 are based on a scale of 1 to 5.
On this scale, means that are closer to one indicate a more strongly
held expectation of the therapist and means that are closer to five indi
cate a less strongly held expectation of the therapist.

In suggesting

general trends, the means for each statement within a client response
category were averaged to yield a mean for that response category, which
will be referred to as a group mean. General trends for each expecta
tion category are then established by where the group means for all four
client response categories fallon the 1 to 5 scale.
To suggest unusual trends within an expectation categor.Y, the group
means of the four client response categories will be compared. A simi
larity in group means suggests that all clients hold that expectation of
male and female therapists to a similar degree. A difference in group
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means suggests that the degree to which an expectation is held may dif
fer due to the sex of the client or the sex of the therapist as reflect
ed in the client response categorieso Because the focus of this study
is male client expectations of female therapists, that category will be
compared to the other three response categories.
TABLE VII
MEANS FOR ITEMS WITHIN THE
NURTURING CATEGORY

Client Response Categories
Female/Female

I

Female/Male

Male/Female f Male/Male

1

1.50

1.74

1.75

1.67

7

1.50

1.89

2.16

1.60

0

14

2·.07

2.00

2.91

2.20

(JJ

en

17

2.00

2.05

2.41

2.20

0'

18

1.85

1.73

2.25

1.86

Group
Mean

1.78

1.88

2.30

1.90

s.;.

t

(JJ

j

:::s

z

......,c:
:::s

In Table VII, a rating of one represents that clients expect
therapists to have appropriate qualities of nurturing. A rating of five
represents less appropriate qualities of nurturance.
When using the discriminant analysis, it was found that there is
no significant difference between the four client response categories.
To be significant, a 02 value must exceed 21.026. In this category, the
02 value was 20.8590.
J
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The general trend suggests that all clients expect therapists to
display appropriate qualities of nurturance. However. the male/female
response category suggests that male clients may expect female thera
pists to be less appropriately nurturing as represented by the differ
ence in that category·s group mean as compared to the other three cate
gories' group means.

TABLE VIII
MEANS OF THE MANIPULATION CATEGORY

Client Response Categories
Female/Female

I Female/Male

Male/Female' 1 Male/Male

2

2.21

2.47

2.91

2.60

e:::::s 4

2.71

2.32

2.75

2.50

s:::

9

2.50

2.79

3.00

3.00

~

22

2.36

2.26

3.08

2.87

CY

31

2.50

2.42

2.33

2.60

Group
Mean

2.46

2.45

s...

GJ

.Q

z:
0
.,...
GJ
:::::s

I

. ___

2.81
-

-

_ ...... _._ ......... _-----

2.71
--

~

..

--

...

~.-~

In the above Table, a rating of one represents the c1ient·s expec
tation that the therapist will not be easily manipulated. A rating of
five represents that the therapist will be easily manipulated.
The discriminant analysis indicates no significant difference be
tween the four client response categories. The 02 value for this ca~
gory is 15.23885.
The general trend in this category suggests that all clients ex
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pect therapists not to be easily manipulated; however, the group means
based on the 1 to 5 scale are closer to five than they are for any other
expectation category.

In comparing the four client response categor;es,

the group mean for the male/female category is the closest to five, sug
gesting a trend that rMle clients may expect a female therapist to be
more easily manipulated.
02 values will not be included on Tables #10-14 because they are
of less interest than those ,previously mentioned.

TABLE IX
MEANS OF THE ASSERTIVENESS CATEGORY

Client Response Categories
e
24

2.92

2.63

2.50

2.60

i::::s 25

2.21

2.42

2.67

2.33

27

2.50

2.68

. 3.00

2.67

32

1.78

1.73

2.08

1.86

34

1.64

1.78

2.00

1.80

Group
Mean

2.21

2.28

2.45

2.25

s..
ClJ

z

c

0
-,..
~

ClJ

::::s

CT

- - - - - . -..

---~

..... ~.-.- ..

--

In Table IX, a rating of one represents the expectation that the
therapist will be appropriately assertive. A rating of five represents
that the therapist will be non-assertive.
The general trend in this category suggests that all clients ex
pect therapists to be appropriately assertive. However,the group means
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on the 1 to 5 scale are second to nurturing in being closer to five.

•

It

is interesting to note that the group means for the male/female response
category is closer to five than the means for the other three categories.

TABLE X
MEANS OF THE NON-JUDGMENTAL CATEGORY

,

Client Response Categories
F
s...
OJ .
.c

, ZF

F rilale/!i!ale

I

Male/Female

Ralelt§le

.

2.00

1.60

3

1.86

1.84

12

1.71

1.74

1.64

1.73

0
.,...
13
.f.J

1.67

1.63

2.09

1.93

26

2.07

2.05

2.41

2.13

Group
Mean

1.83

1.82

2.04

1.85

~
s::::

VJ

~

0"

In the above Table, a rating of one represents the expectation
that the therapist will be non-judgmental, i.e., unconditionally accept
ing. A rating of five represents that the therapist will be judgmental,
i.e., less unconditionally accepting.
The general trend in this category suggests that all clients ex
pect therapists to be non-judgmental.

It is interesting to note that

the group mean for the male/female response category is closer to five
than the group means for the other three categories.

•
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TABLE XI

.

MEANS OF THE UNDERSTANDING EMOTIONS
CATEGORY
•
Client Response Categories
s..

QJ

10
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2.20
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11
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1.73

o
...., 15

1.64

2.00

1.91 .
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2.11
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G oup
Mean
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1.93
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In this Table, a rating of one represents the expectation that a
therapist will understand

en~tions

and the expression of emotions. A

rating of five represents that a therapist will have less understanding
of emotions.
A general trend seems to be that all clients expect therapists to
understand emotions. There are no unusual trends among the client re
sponse categories.
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TABLE XII
MEANS OF THE COMPETENCE CATEGORY

,

Client Response Category
Female/Female I Female/Male' 'Male/Female" 'Male/Male
16

2.00

2.10

2.18

2.06

20

2.35
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1.91
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2.50

.. 2.42
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Mean

2.20
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In Table XII, a rating of one represents the expectation that the
therapist will be competent. A rating of five represents that the ther
apist will be less competent.
The general trend appears to indicate that all clients expect
therapists to be competent.

It is interesting to note that the group

mean for the male/female response category is closer to one than the
group means for the other three categories.
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TABLE XIII
MEANS OF THE LIFE

EXPERIENC~

CATEGORY

Client Response 'categories

~::i:'

I F~~~!el

F~:!~e"

1, :~:/
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Opposite Sex

1.71

2.21

2.08

1.86

30
Sexual Concerns

1.93

2.21

2.00

2.20

32
Support Fami 1y
-- ....•

2.07

2.50

2.00

2.20
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Due to the nature of the statements in this category, a discrimi
nant analysis was not used. Each of the five statements will be con
sidered individually. The mean for each client response category will
be compared for each statement.

In this Table, a rating of one repre

sents that a therapist will be expected to understand the client's life
experiences. A rating of five represents that they will be less likely
to understand.
On the statements regarding military experience and the role of
being a father, the female clients' responses have been excluded because
the statements did not apply to females and because of lack of response
by female clients to these statements. On the military statement, it
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seems to be expected by male clients that both male and female therapists
can understand what military experience is like. The means of the two
male client response categories are similar. On the statement regarding
the role of being a father, male clients seem to expect that both male
and female therapists can understand being in that role. The means of
the two male client response categories are similar.
The following three statements are compared with female client
responses included. On the statements regarding problems with the oppo
site sex, sexual concerns. and the role of family supporter. the general
trend suggests that all clients expect all therapists to be understand
ing. The extent to which clients seem to view therapists as understand
ing varies among the client response categories. On the statement re
garding problems with the opposite sex, both male and female clients
may tend to expect therapists of the same sex to be more

und~rstanding

than therapists of the opposite sex. Regarding sexual concerns, it is
interesting to note that both male and female clients may tend to expect
female therapists to be more understanding than male therapists. On the
statement regarding the role of family supporter, male and female cli
ents appear to expect female therapists to be more understanding than
male therapists.

CHAPTER VI
CONCLUSIONS AND IMPLICATIONS
This final chapter will describe conclusions regarding the general
results, conclusions regarding the hypotheses, and implications for soc
ial worko

CONCLUSIONS REGARDING GENERAL RESULTS
The major conclusion of this study is that there is no significant
difference among the four client response categories. This section will
examine possible reasons for this conclusion by taking into account the
purpos-e of the study, the ins trument, and the sample.
The original purpose of this study was exploratory in nature; to
establish whether expectations of therapists existed and differed on the
basis of the sex of the client or the sex of the therapist. To

acc~

plish this purpose, an instrument was developed and administered to mea
sure these expectations with the hope of obtaining data which would al
low for significant conclusions.

In retrospect, it has become apparent

that in actuality three research processes were being attempted. The
logical sequence to follow would have been the generation of ideas,
development and validation of an instrument, and the administration of
the instrument to obtain meaningful statistical results. Because each
of these steps could have been a study in and of itself, and because
these researchers attempted to do all three, the purpose of this study
was not fully accomplished.

It was premature-to assume that statistical

•
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significant results could be achieved without fully generating ideas and
validating an instrument. This

JMY

explain why no significant differ

ences were found in this study.
There are several reasons why the instrument developed for this
study was not as useful as expected. To begin, in .terms of question
naire fonnat, the instrument failed to measure the existence of expec
tations; instead it assumed that they existed and measured the degree to
which they were held by clients.

Perhaps a different questionnaire for

mat focusing on the existence of expectations would have better achieved
this purpose. Secondly, it is impossible to positively conclude that
the instrument, i.e., wording of statements and directions, yielded re
sponses that measure sex differences implied in the male and female
forms of the questionnaire.
This instrument is not valid or reliable for a number of reasons.
It is not possible to know if statements represented the expectation
categories they were designed to measure. A factor analysiS would have
provided some statistical indication as to whether statements were re
presenting what they were intended to measure; however, due to a time
limit, this was not possible. Also, a more extensive pre-test and a
more thorough analysis of the results would have helped to validate the
instrument.

Finally, there was no effort to compare this instrument

with any other similar validated instruments.
A number of factors regarding the sample may have contributed to
the major conclusion of this study. Although the sample for this study
appears homogeneous, there was no way to know what other variables or
characteristics of the sample may have influenced client responses.

For
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example, as discussed in the literature review, in an article by Tan
(1967), race and nationality have a significant impact on expectations.
Also, socio-economic class might be another variable to consider.
Secondly, the clients' level of psycho-social development probably in
fluenced how they viewed characteristics attributed to therapists as
they responded to the questionnaire.

For example, if a client was striv

ing to be independent, he might have rejected the nurturing qualities
implied in the statements.
After obtaining the data, it became apparent that there were two
factors relating to the sample that may have influenced the results of
this study.

First, there were unequal numbers of responses for each'

client response category. Secondly, more female clients than male c1i
e'nts had had pri or counsel i ng. No doubt thi s pri or experi ence provi ded
a framework on which their current expectations were based. Many male
clients did not have past counseling experience as a bases for respond
ing to the statements.

It is impossible to know what bases these male

clients used for their responses.

Kadushin (1958) and Patterson (1958)

suggests that if a client does not know how to be a

c1ient~

he or she

will rely on past similar encounters. Thus, ma1e,c1ients responding to
female therapists may have used past -encounters with other females or
professionals as a frame of reference.
CONCLUSIONS REGARDING THE HYPOTHESES
This section will compare the original hypotheses with the results
of the questionnaire to determine if the results support the hypotheses.
It will also offer possible reasons why clients responded as they did to

I

1

I
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specific expectation categories. The following reasons are in addition
to those previously stated as to why the results showed no statistical
significant differenceo Because of the way the hypotheses are used and
stated in this study, it must be kept in mind that the hypotheses for
the therapy-related expectations are supported when there is no signi
ficant difference.
The first hypothesis identified therapy-related expectations;
that both male and female therapists are expected to be competent, cap
able of understanding emotions, and sympathetic. As explained in the
methodology, the expectation category of sympathetic was excluded from
the questionnaire.

For the other two expectation categories, the re

sults of the discriminant analysis and the comparison of the group means
supported this hypothesis since in a therapy-related expectation, one
<

would not expect to find a significant difference.

In light of the fact

that the understanding emotions category focused on the expression of
emotion, it is interesting to consider that the clients· willingness to
express emotions may have been an influential factor in their responses.
The second hypothesis was defined as a sex-related expectation;
that female therapists are not expected to understand male life experi
ences. The comparison of the group means on each individual statement
for the four client response categories did not support the hypothesis.
It is strongly felt that this category did not measure what it was in
tended to

rr~asure.

After it was decided to give the questionnaire to
f

female clients as well as male clients, it was necessary to reword the
life experience statements which weakened thatcategory·s ability to re-<
flect unique male life experiences.

lc"
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The third hypothesis, dealing with undetermined expectations, was
divided into two parts -- those with a tendency to be sex-related and
•

those with a tendency to be therapy-related.
The hypothesis for the manipulation category

sug~ested

a sex-re

lated influence, that female therapists are expected to be more easily
manipulated. The discriminant analysis showed no significant difference.
However, the comparison of group means indicated a trend that supported
the hypothesis •. Because manipulation statements inferred that clients
may use manipulating behaviors, it should be considered that client re
sponses may have been influenced by whether or not clients saw them
selves using those behaviors. This may explain why the group means were
closer to 5 on the 1 to 5 scale.
The hypothesis for the assertive, non-judgmental, and nurturing
expectation categories suggested a therapy-related influence, that both
male and female therapists are expected to have these three qualities.
Regarding the assertive and the non-judgmental categories, there was no
significant difference on the discriminant analysis, and the comparison
of the group means was also supportive of the hypothesis. This was ex
pected with a therapy-related expectation. The group means in the asser
tiveness category may have been influenced by the clients' possible un
certainty

~s

to whether assertiveness is an appropriate quality for a

therapist to display. As previously discussed in the Conceptual Frame
work, the non-directive approach to therapy does not value assertiveness
as a therapist's quality.

In reference to the nurturing expectation

category, the discriminant analysis showed no significant difference,
which is consistent with therapy-related expectations.

In

contrast, the
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cOHlparison of the groups means indicated a trend that was not consistent
with the hypothesis; group means for the male/female response categor.y
was noticeably closer to five 'than the group means for the other three
.'

client response

categ~ries.

It appears that

th~

expectation of nurtur

ance comes closest to being influenced by the sex of the therapist or
the sex of the client. Also, the 02 value for this expectation category
was strikingly close to a significant 02 value. A significant 02 value
would have indicated that the sex of the client or the therapist was an
influential factor on this expectation.
IMPLICATIONS
This section will discuss what implications this study has for
practicing therapists and future research.
As supported in the Literature Review, because client expectations
affect the outcome of therapy, it is important for therapists to be
aware of their existence and their nature. While this study did not ver
ify'the existence of expectations, if in fact the expectations studied
did not exist, this instrument, in spite of its 1irnitations. would have
given a general indication of this. Client responses would have fallen
closer to five, the "do not expect" end of the scale. Secondly, it is
the belief of these researchers that had gross differences based on sex
existed, this also would have been indicated by this instrument.

In

spite of the fact that this study did not conclude that sex influences
expectations, these researchers appeal to therapists to recognize the
impact client expectations do have on the therapeutic situation.
This study has a number of different implications for future re
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search. Because this sample was taken from a University setting, it is
difficult to generalize the results to

oth~r

populations.

First, it is

likely the educational level of this sample may have an influence on the
nature of expectations. Also, because this sample does not represent a
cross-section of society, it ;s possible the race or socio-economic
class are not proportionately represented. A third consideration ;s
that the agency studied serves voluntary clients, as compared to an in
stitutional setting where clients' circumstances are different. Because
of the above reasons, these researchers feel that further studies on
expectations need to be conducted ,in other therapeutic settings.
Because little research could be found on the topic of male client
expectations of female therapists, one of the purposes of this study was
,

to generate ideas for further research. One idea these researchers
found fascinating evolved from the interviews with the female therapists.
It appeared that the level of female therapists' personal and profession
al growth affected the expectations they felt clients heid of them. The
existence of this phenomenon would be an interesting topic to study.
Additionally, female therapists conSistently pointed out that they thought
the area of male life experiences would be an expectation that would dif
fer with the sex of the therapist. Because this study did not establish
conclusive evidence in this area, it is felt that this is still an im
portant area to be studied further.
Two aspects of this study are recommended when considering future
research. When comparing four groups based on sexual pairings, the 2X2
design provides a structure which can yield data for firm comparisons
and subsequent conclusions. The second aspect is the use of act'ual cli

,
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ents, which provides more meanin.gful and applicable info·nnation than
does hypothetical situations, and which was not found to be difficult
to accomplish in this study.
This study establishes no conclusive evidence as to whether male
and female therapists are perceived differently due to their sex. How
ever, the constant fluidity of society's values and the changing roles
of men and women demand periodic reappraisal of the impact these chang
es have on the social work profession and more specifically on the ther
apeutic encounter.

i

J
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APPENDlx
INTERVIEW SCHEDULE FOR FEMALE THERAPISTS
I.

Description of our project.
Our study is exploratory. We are attempting to find out if male
clients have expectations of female therapists. If they do, we
want to find out what they are and how they differ from what male
clients expect from male therapists.

II. Background infonnati on on therapi st.
III. Open-ended section.
We would like to get your current ideas. feelings, opinions' on
rna 1e c1i ent expectati ons of you as a fema.1 e therapi st. In answer
ing the following questions, it would be helpful to us if you gen
eralize. reflecting in general on your experiences with male cli
ents. After answering the questions we will be asking for spec~
ific behaviors and activities you have experienced, which support
your generalized opinions.
A.

Do male clients have expectations of you as a female therapist?
If

~

- what do you base your answer on.

If yes - what are these expectations (be as specific as
.
possible).
list expectations and have them explain them in terms of
behaviors and activities. Summarize list.
B. Do you think these expectations differ from what male clients
expect of male therapists?
C.

If so, how do they differ? (Cover all expectations inter
viewee listed in Part A.)

IV.· Specific expectations.
In June we attended a conference of female therapists. During one
workshop of the conference. client expectations were discussed.
In ad~ition to those expectations. discussed at the conference. we
have identified a few. We would like you to respond to these ex
pectations. By doing this, we will have a better idea if they
are valid.
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Procedure: We will state two expectations. The first wi11 iden
tify your opinion as to what male clients, in general, expect of
you as a female therapist. The second wf11 identify your opinion
on what male clients expect of male therapists on the same vari
able (projection).
You can respond to each statement by letting us know on a scale of
1 to 5 (1 is strongly agree and 5 is strongly disagree) what you
think. We will also be asking for specific behaviors and activi
ties you have experienced to support your opinion.
Probes:
rnani pu1 ate for con
trol in interview
situation

A. Male clients expect you asa female thera
pist to be easily manipulated.
1. Scale.
2. Activities/behaviors.
Male clients expect a male therapist to be
easily manipulated.
1. Scale.
2. Reasons - not that necessary.

Probes:
experiences with
questionning quali
fications, degrees,
credentials, knowl
edgeable, know what
you aredoilig

B. Male clients do not expect you as a female
therapist to be competent.

Probes:
direct, straight
forward

c.

Probes:
mothering, meeting
needs

D. Male clients expect you as a female thera
pist to be nurturing.

Probes:
not to be put on the
spot, less demanding
that they look at and
work on problems

E. Male clients expect you as a female thera
pist to be non-confrontive.

Male clients do not expect a male therapist
to be competent.
Male clients expect you as a female thera
pist to be non-assertive.
Male clients expect a male therapist to be
non-assertive.

Male clients expect a ma1e therapist to be
nurturing.

Male clients expect a male therapist to be
non-confrontive.
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Probes:
overidentify, feel
sorry for, pity

F. Male clients expect you as a female thera
pist to be sympathetic.
Male clients expect a male therapist to be
sympathetic.

Probes:
rational, reason
able

G. Male clients do not expect you as a female
therapist to be logical.
Male clients do not expect a male therapist
~
to be logical.
H. Male clients expect you as a female theta
pist to understand their emotions.
Male clients expect a male therapist to
understand their emotions.

Probes:
if agree, what areas

I. Male clients do not expect you as a female
the.rapist to understand their 1ife experi
ences.
Male clients do not expect a male therapist
to understand their life experiences.

Probes:
unconditionally
accepting

J.

Male clients expect you as a female thera
pist to be non-judgmental.
Male clients expect a male therapist to
non-judgmental.

be

K. Male clients expect you as a female thera
pist to meet needs rather than promote
growth.
last question: Have you had the experience of
working with a male co-therapist? If you have,
initially were there different expectations of
you as compared to your co-therapist?
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RATING SCALE FOR EXPECTATIONS
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NAME:
DEMOGRAPHIC INFORMATION

Purpose: to help us define "therapist tl
\ to better understand your frame of reference
I. EDUCATIONAL BACKGROUND
A. Undergraduate
1,. What school?
2. Year of graduation?
3. Major emphasis.
B. Graduate
1. What school?
2. Year of graduation?
3. Major emphasis.
C. Other
II. Age
III. WORK EXPERIENCE
A. How long have you had your present job?
B. List previous work experiences (briefly describe your job/
agency) :
1•

2.
3.

C. Present job -- (of at least 2 years).
1. Type of agency.,
2. Clientele: urban/rural
voluntary/non-voluntary
educational level
socio-economic level
race
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3. Your case10ad: age: range
sex: male

majority
fema1e-

4. Breakdown of time:
%of your time in therapy (as opposed to consult.,
admin., comm.org.
•
%of your time in 1:1, marital or family

%of your time in group therapy

•
•
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KEY TO EXPECTATION CATEGORIES'ONQUESTIONNAIRE
Statements falling into the Nurturing Category included:
#1,7,14,17,18

Statements falling into the Manipulation Category included:
#2, 4, 9, 22, 31

Statements falling into the Non-Judgmental Category included:
#3, 12, 13, 26

.Statements' falling into the Understanding Ernotions Category included:
#10, 11, 15, 19

Statements falling intQ the Competence Category included:
#16, 20,21,28, 29

Statements falling into the Assertive Category included:
#24, 25, 27, 33, 34

Statements falling into the Life Experience Category included:
#6, 8, 23, 30, 32
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U••u

Stud-.nt,
This quest1onna1re 1s

pa~t

of a research project ve are conduct1n8

to ca.plete our thell15 requ1r..ent at th. 8Ohool of Social Work here at
It is not part or the coun..l1~ c.nter an:! your partioipation 1n

PSU.

r111in~ ~ut

th18 queat1onn.lre 1s compl.telJ Yoluntar.r.

~ath.r4rl

from 1t 1s conf1d.nt1al

"4 would

appreciate your coop"ration 1n
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The 1nIoraat1on

pl..ae do not put your
oOllple~

naa. on it.

the qu••Uonna1re,

pl,Qc1nl/: 1t in the .nvelope, and r.turninl 1t to the box 1n the oouuelirw
cent..r
r.~l

orne..

If you hAve al\Y question. regarding the

fr,.e to call us At 2)5-976) or 225-0110.

5~,

pl....

Thanks again tOr helplftg

. l!\.

S1ncerely,

Hlyil1. H.1a.
SUNJ1 or.tad
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;rrlucn C, t~'"

You havo .lu~ t. ~·Jrntt hOlrft for t.h. fir"t UIII.· t.) II••• cnun••l'Jr.
would 111e1l t.1l know more ,'about what you expect ot h1II a. you
Ant1c~Pltlit your rir~t contact w1th ht..
PI.... r •• pond to ..oh
or t.~e follow1"" st.ltttlunts b.y 01ro11,.. the nUIIb. that IIOst
cloul.v a,""".~ w1th .vour expectation•
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.JCAl~ h'~
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~'x pee til t1 0
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1f I am a child.
.111

,"~stA\t"$,

(:hoo~"

not

t.o

not be1ng

he will disapprov.

~onc8Al thl~s

~.tch

frolll h1111,

Hili ~ Un18J"stam what military
exp4ri~nc,,~ 8r~

like.

1

7.

H~

",111 .110w m. to think for mys.lf.
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ire

clln

unrl"r~t.lrxj

r~lat1onshlps

H. can

11.
1/1.

problems that involve
with tho opposite sex.

b~ rt.c~ived

by what I

SAy.

If 1 How my top tiuri~~ a coun,el1~
5es~10n, h. will b. sensitive to hoW
1 am

1." •

1

hon~~t.

If 1 !IAk ..
of Jn~.

1r

~e ~s

r .. cor~nir.~ if 1

~8 ~111

II.
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t"t.,11v
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I.

Strongl1 u1s~r •••
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2

1.

I, •

I>1ugrHs
with ray
Expectation

~p.ct.t1on

1

1.

N"ither AGrees
Hor Vis all; reel
with lIlY

f"'ll1~.

l [ i f'1·]l d"rrlll~s.d. hq will
1~natlqnt with my fee11n~s.

If I

~h~r4 n~.tive th~hts,
dl~"pprove of milt,

b.

h.

will

Ollr valll"s ,Uffer, "8 will try to
influence m8 to acclltpt his.

If

ij" wlll b.l ?verly concerned about my
l\ronl"!1I~.

,.
,.

5

S
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Hit \Jill urwt ..r~t.• M 1 r I
tat. to
'.." ~l,)"'rlflt, dy open ",ith lIy r •• U'1{s.
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with rfY
""Jmectat10n

.eU.her A"r.es
Jor lJ1aagre.s
with 1'1)'
":Xpectatioa
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Stronl~

uia.gre..
w1th Jay

Dtaagr••s
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Ixpectatlon

IKpeataUon
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If 1 eom~ on a~ ~har&1ng. h. will b.
1 nrlu.. nc.1 by "'4.
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c,n u~l.rst&nd what it is 11k ..
to support ... ra.ny.
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5

If 1 ,11m inconsistent. he w1ll point
th1~ out to •••
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5

It I .. not ul1,. .y OCJ\&Mel.l,. ••ssions
prociuctiyel7. h. vU1 l.t •• knew this.

,

J

4
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n""'l"J

.Ilnswer the rollow1~ quesUons.

1.

Your age

3.

!4,11r 1n

4.

~e850n

2.
~chooll

ror

com1~

L

to

4

_ t. .1.

Grad.

~e couns.11~

ec:!ucat1oMl

5.

)

S U I _. .l.

center.

(cheek on. or -ar.)

_ _vocational

HAve you ever sought couns.llng ln the past?

----y.rsonal

--.-.Y.. __

no

If so, when____
..1 ",t

'1.

'...·.s

'?

~.t

W4re

th.,

reAsons?
educational

(cheok one or

,Your coun5elor/couns.. lo1"s _ _ lnAle or
is your prefer.ne.

~r.)

_ _vocational

~sonal

_t-.l.'

tor. counselor' _ _Mal.

(check one or _r.)

_,-.1e
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....,.
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U'''T Student.

This que.t1onn.ire is pe,.t ot • r ....J'"Ch project ve ar. coniuctlll
to cOIIplete our th.sis requ1r.ent at th. IJahool of Social Work here at
PSU.

It is not pert or the couns.l1,.,; c.nter ard your part101pat1ors in

f1111~ ~ut
~athereri

~.

th1s qu••tlonna1r. 1s

frOlll 1t 11

co.plet.~

Yolurstar.r.

Th.

1nI~t1Oft

eonf1d.nUal so pI.... do not put -ywr ..... on it.

would appreciate your cooperation ln oa.plet1nK the

~e,t1oana1re,

pllleinll: 1t in th. env.lope. and return1nc lt to the box 1n the cowwel1rw
c.nt4r ornee.

Ir you n4vI aJV que.tiona r.ard1nc the

rl41 frfte to call us at 2)5-976) or 225-0110.

.~,

thank. acaln tor

: \.!\.

S1ncer.ly.
Hly1l1. H.s.a,
Suaan Or,tad

pl....
he1~
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Tou haye jU1t cOllIe here for the thllt U ... to s.e a oounselor.
~ .. voultt 11k .. to know IROr. about vhat .you expect ot h.r al you
~ntiQtrat4 your f1rst contact with h.r.
Pl.... r •• pond to ..ch
of the tollov1~ stAt• •nu b,V cirolu. th~ I"IUIIIbw that ••t
do~.ly a~r .."s v1th your crpeotat.1Oft.
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1f 1
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a child.
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t" think for lIyse1 r.

1

;h" cIln UrlI~qrstarx1 p!"ob1 ...s that involve
relll t.ionsh1ps with the opposite sex.

:j., .. c" n

( '4

1 f 1 Illow

d ..cely"tCi by what 1 say.
:Tl....

5~ ~ ~10n. ~h~

top rturlJ'¥!: • oouns.Ii,.
will b. sensitlYe to h~

r.. 'tHo"".

r".. L dqpressttJ, ~h4 will b.
1mpat'. ...nt. III1tt\ my h .. l1n.t.s.

If 1

Ifl

:1 .'1r'" nflt'aUye thoup.hts, .... will

rl \~. rproY"

l'S.

2

are 11k.,.

:,he w \ 11 III low

I "":
11.

1

Sh'! .~ urriftrstarvi what .Uitary
"xp~r1~nces

.

~

catch on.

tr,,,t. • r. mno;t 1l11portant. to "'".

~

4

will d1sapprOY4

..

7.

)

or lIIe.

'

6.

2.

bei~

toblly honest.

1.

1

of me.

1

If our v.lUfts differ, she will try to
1nflufincIt ~e to aocept. hers.

;h., w111 bIt overly concerned about IIY
I,,"o~l.,rns.

1

5
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~o~ll .\~r".~

&,r:r....

w1th

~

w1t.'" lilY
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t;:;;"raPTV A~-r e .. 8
wlth lIlY

;::,.p..ctatto n

"~re.~

",1th rtry
l~pectat1on

O1..g.....
with II\Y
III*'tat1on

• 1th..,. A,;r.e!
Nor U1M"....
vi th wry

~trOlW17 D1. . r ...

vita .y
IKpeotat1on

Expectation

..L

?

.n .
17.

'n.
lU.

If 1 e,)",,, on as chaI"lll1rv:. she vill be
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If 1 _'" inconsistent. she vill point
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rollow1~
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Have you ever sought coun••li~ in the pa.U __ 1 •• _no
If so. when_ __
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or IIOr.)
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